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“Ellis Whittam are 
very professional, 
easy to deal with 

and extremely 
efficient in handling 

any issues.” 

 
Gary Shaw,  
Esschem Europe Ltd 

        Esschem  
    Europe Ltd designs and 

manufactures speciality acrylic powders, 
polymers, monomers, liquids and accessory 
products for the dental, cosmetic, medical and 
audiological industries. 
 

Their factory and laboratory facility, based in 
Seaham, County Durham, houses custom built 
production modules and employs more than 
twenty skilled staff. It’s a highly controlled, high 
precision environment that demands great 
discipline in the processes that are used with 
regard to working practices and ensuring the 
health, safety and wellbeing of employees. 
 

Prior to their first meeting with Ellis Whittam’s 
Regional Business Director in 2010, Esschem had 
already used three other providers for support 
with their Employment Law and Health & Safety 
needs but had never been entirely satisfied. 
 

According to Gary Shaw, Managing Director of 
Esschem Europe, it was the more personal style 
of Ellis Whittam that appealed: “Right from the 
first meeting, we felt that Ellis Whittam was 
committed to taking care of us. We really liked 
the idea that we would have our own personal 
Employment Law Adviser dedicated to working 
with us to give us continuity.”  
  

Naturally, due to the nature of the business, the 
health, safety and wellbeing of employees and 
visitors is a top priority at Esschem too. They 
therefore signed up for Ellis Whittam’s combined 
service. 
 

Gary has been equally impressed by the health and 
safety support. “EW are in effect our Health & 
Safety Manager off site. They have implemented 
very effective systems for us. We are using the 
service to its full capability now, continually 
improving the systems in place, and not just 
reacting to issues as we did in the past.”  
  

Gary concludes: “Our experience to date with EW is 
totally positive, and their proactive approach is 
refreshing compared to the others we have been 
associated with. With a great account manager on 
hand, and the support from the specialised teams, 
we are partners with EW and would hope for a long 
future with them.” 
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