
Peace of Mind  
for Care Providers
Hands-on Employment Law, HR and Health & Safety 
support from the Care sector experts.



Ellis Whittam is a leader in the provision 
of Employment Law, HR and Health & 
Safety services to more than 300 care 
providers.

In such a highly regulated sector, we 
know how important it is for you to 
ensure that you remain compliant.

We can help you comply with the law 
and reduce risk to your business and the 
vulnerable people you work with.

The CQC repeatedly identifies safety 
as their single biggest concern, citing a 
lack of safety processes and a culture 
that prevents learning from mistakes and 
near misses.

Please speak to us to see how we can 
help you tackle both these issues head-on.

We can bring safety and security to your 
business and the people you care for.

Be secure. Achieve more.

Woodhouse, home of Ellis Whittam

“We have been working with EW for 
a number of years and have always 
found them proficient, professional and 
knowledgeable. I would recommend 
them to any director seeking HR 
leadership.”
Gavin Williams, Trafford Carers Centre

“We couldn’t be happier with the 
service from EW. I have every 
confidence that our complex queries 
in a highly regulated sector will be 
dealt with the utmost professionalism 
and thoroughness. I believe we have 
found the magic formula in HR support 
for a care home operator in EW and 
I am a very grateful client. Thank 
you for the continued support and 
relentless approach to working with 
our management team.”
Millennium Care



Health & Safety
•	 Fixed	fee	support	with	no	hidden	

charges.

•	 We	have	so	much	knowledge	of	the	
Care	sector	that	we	can	act	as	your	
legally	required	Competent	Person.

•	 We	conduct	your	General	Risk	
Assessment	at	your	premises	
focusing	on	everything	that’s	
important	for	Care	providers.	

•	 We	prepare	your	bespoke	Handbook,	
Policy	and	Action	Plan.

•	 Access	to	an	online	suite	of	guidance	
and	templates.

•	 Emergency	assistance	and	
investigation	of	serious	accidents.

•	 We	defend	you	in	the	event	of	
prosecution	and	Legal	Expenses	
Insurance	pays	all	your	legal	costs.

David, Regional Health & Safety ManagerLaura, Senior Employment Law Adviser

Employment Law & HR
•	 Unlimited	24/7	support	for	a	fixed	fee.

•	 A	named,	qualified	Employment	Law	
Adviser	from	our	Care	Team	will	
support	you	with	every	challenge	
such	as	disciplinaries,	grievances	and	
performance.	Your	Adviser	drafts	all	
your	documents	for	you.

•	 We	review	and	update	your	Contracts	
of	Employment	and	Employee	
Handbook	ensuring	they	follow	best	
practice	for	the	Care	sector.

•	 Access	to	our	online	HR	system	which	
includes	live	tracking	of	holidays	and	
sickness.

•	 Access	to	My	EW	–	an	online	suite	of	
employment	law	and	HR	materials	and	
storage	of	correspondence	between	
EW	and	your	organisation.

•	 We	defend	you	in	Employment	
Tribunals	and	our	Legal	Expenses	
Insurance	covers	all	legal	costs,	
settlements	and	awards.



Thank you for the kind words.

“Having the advice of Ellis Whittam at the end of the phone gives us, an 
employer of 100 plus care workers, peace of mind in areas of Employment 
Law and all aspects of Health & Safety. We have a dedicated Employment Law 
Adviser who gives consistent advice and who always works with us in the best 
interest of our business. The Health & Safety Consultant gives realistic advice 
and achievable targets to aim for.”
Olwen Dean, Tender Loving Care

“We outsource all our Employment Law work to Ellis Whittam. Their team of 
Employment Law Advisers is experienced, highly skilled and personable with a 
good understanding of issues relating to health and social care. The sensitive 
situations that we face in our working environment have always been managed 
with tact and underpinned by precise knowledge of our sector.”
Gareth Jones, The Orchard Trust

“The service provided by Ellis Whittam has been invaluable. It offers huge 
reassurance to the Trust to know that we have access to expert legal advice 
whenever the need may arise, whatever the nature of the enquiry. The 
Trust feels secure in the knowledge that we can consistently rely on the 
professional and accurate advice and support from Ellis Whittam.”
Chrissie Barker, Barnwood Trust

“I like the one-to-one support I get from a specific Adviser. She is very 
professional and understands the care service which can be a minefield. 
She works with me and gets the outcome that I need. I feel confident with the 
Adviser that I have.”
Pamela Bochenski, Pen Y Bryn Services Ltd

Contact Us 
0845 226 8393
elliswhittam.com/care
enquiries@elliswhittam.com
Woodhouse, Church Lane, Aldford, Chester, CH3 6JD

“They really understand the care sector and CQC requirements and have really 
got to know our business. Their proactive support is invaluable.”
Mark Luce, Choice Care Group


